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Meetings & Events Australia appreciates the contribution of its national partners that have
supported MEA's activities via commercial arrangements in the 2020/21 financial year. 
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members to achieve growth, sustainability and
excellence in Australian events and to engage and
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MEA's core purpose is to
support progress in the
careers of our members
and advance the event
industry with a focus to
create, educate and
connect. 

Financial year 2020/21
proved to be challenging
for MEA members and the

industry at large due to the unprecedented
circumstances created by the COVID pandemic.
Because of this it was important to remain true to
supporting our members and industry given the
difficulties faced.

The departure of former CEO Robyn Johnson in
November 2020 meant MEA was without a CEO for a
good portion of the financial year. Given the
circumstances created by the pandemic, timing,
resources, and external conditions were considered in
recruiting a new CEO to lead the association through
the remainder of the pandemic and into recovery. Peter
McDonald started as MEA CEO on June 21, 2021. During
the absence of a CEO, the MEA Board held more
frequent meetings and adopted operational leadership
roles.

MEA recognises the importance of continuously seeking
input from our members to identify what is most
important to them and the industry. With the disruptive
nature of COVID including snap lockdowns, border
closures, lack of clarity around guidelines and
inadequate levels of support, in the later stage of 2020
the Board developed a recovery framework for 2021.
This consisted of three key stages: 1) Reach out and
identify, 2) Develop and shape, 3) Recover and grow.

From this information several key areas were identified,
resulting in reframing the MEA value proposition for
our members and developing key strategies moving
into 2021. These being Advocacy, Education and
Communication.

Throughout 2020/21 MEA actively advocated for
members and industry at a state level where possible
alongside our fellow industry associations, industry
bodies and individuals. 

At a National level MEA actively advocated through
BECA (Business Events Council of Australia) along with
other industry associations. MEA continued to have a
seat at the BECA table representing MEA members.
Advocacy efforts focused on issues such as ongoing
government support in a range of areas including
clarity of COVID guidelines and border closures and
having a recognised voice. Through 2020/21 MEA
continued to work and collaborate with other industry
associations for the benefit of all members and
industry professionals.

Advocating the value of events in the market was also
important to create confidence in holding and
attending COVID safe events. As a result, MEA ran
numerous stories during the year highlighting
successful events taking place throughout Australia, the
challenges they faced and how they were overcome.
MEA also took the position of maintaining a positive
and proactive voice to industry. To recognise and
demonstrate the efforts, tenacity and innovation of our
sector during these difficult times, the decision was
made to call for nominations for the annual MEA
National Awards. We believe this was important in
bolstering and advocating the strength of our sector
despite the adversity faced. MEA received over 50
nominations.

Another key area addressed was education and
professional development and MEA continued to offer
a range of support to members in this area to help
build and maintain best practice in event operations,
business operations and personal development. It is
beneficial in helping members maintain agility and
innovation in a changing environment and in helping
retain and attract staff during a period where we are
experiencing an industry skill shortage.

Throughout financial year 2020/21 MEA continued to
conduct free webinars for our members with ongoing
access to MEA TV and, where possible due to
restrictions, professional development sessions. Non-
members were given low-cost access to programs. MEA
also ran our mentor program, in partnership with
Business Events Australia, as well as awarded five
future leaders the Ungerboeck future leader’s
scholarship. 

Nigel Collin
MEA Chair
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MEA maintains its place in industry as a Registered
Training organisation (RTO) and thanks to the support
of Destination NSW awarded 12 regional scholarships
for the MEA Diploma of Event Management (SIT50316).
MEA also continued to develop bespoke education
programs for members and those within the sector to
address specific needs of organisations and their
teams. We announced our annual Evolve conference
would take place in the City of Melbourne in July 2021.
Unfortunately, due to COVID restrictions and border
closures, it was decided to postpone the event with the
health safety and wellbeing of everyone top of mind. I
would like to thank our Platinum Evolve sponsor
Melbourne Convention Bureau for their support of the
event which is due to now take place in the City of
Melbourne in the first half of 2022. We also appreciate
and thank all Evolve partners being Melbourne
Convention Bureau, EventsAIR, Accor, Sofitel Melbourne
On Collins, Ungerboeck, Touchpoint, City of Melbourne,
Harry the hirer, Saxton, Sofitel Sydney Darling Harbour
and Sofitel Brisbane. 

MEA continued to communicate with members and
industry through our dedicated newsletter MEA Express
and quarterly publication MEA Matters. It was also
important to maintain communication and updates
through social media and the MEA website regarding
areas such as COVID updates, relevant government
announcements, upcoming events (virtual, hybrid and
in-person), industry activities, case-studies and stories
of successful events taking place. It was the intent of
MEA to communicate in a supportive and constructive
manner, helping to build confidence while maintaining
a realistic and true approach the circumstances and
environment of the year.

Although the MEA office was closed for much of the
year due to COVID restrictions, MEA took the stance of
business as usual. I would like to thank the MEA team
being Claire Watson, MEA Marketing and Branch
Coordinator; Christine Lee, MEA Membership,
Education and Events Coordinator (commenced May
2021); Joanna Child, MEA National Education Manager;
Lisa Lukins, MEA Accounts Officer; and Peter McDonald
for his 1 week in the office before being forced into
lockdown. I would also like to thank Teigan Hembling
who departed the MEA team in mid-2021. The hard
work and passion of each of these individuals is greatly
appreciated.

During my time as Chair I have been blessed to work
with an extraordinary Board who reflect the passion
and excellence of those in our sector. Prior to the 2020
MEA AGM the MEA Board consisted of Beverley
Williamson, Michael Firman, Suzana Bishop, Paula
Nolan, Kirsty Forbes, Alana Hay and was chaired by
Kate Smith. Both Alana Hay and Kate Smith did not
continue on the Board beyond the AGM after many
years, and I would like to thank them for their
contributions. Following the AGM held on November
24, 2020 the Board included myself, Beverley
Williamson, Michael Firman, Suzana Bishop, Paula
Nolan, Kirsty Forbes, Paul Davison, Belinda Doery and
Jess Glass.

MEA is of course a national association, supporting
members around the country. I would also like to thank
the efforts made by our Branch committee members
who played a vital role throughout the year in
supporting our members.

MEA also maintained partnerships with key industry
partners throughout the reporting period and their
support was greatly appreciated. Thanks to all our
partners through the financial year of 2020/21; Aon
Australia, Destination NSW, EventsAIR, ICC Sydney,
Melbourne Convention and Exhibition Centre,
Ungerboeck, Business Events Australia, NT Business
Events, webcastcloud, and Brisbane Convention &
Exhibition Centre. 

There is no doubt that the challenges our sector faced
during the financial year of 2020/21 are unlike any we
have seen previously. However, thanks to the support
of our members and partners along with the hard work
of the MEA team, the tenacity, cleverness and
excellence of our industry was once again
demonstrated.

Nigel Collin
MEA Chair 
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What I will do however is briefly talk about the future.
What I’ll be looking to ensure is that MEA delivers on its
commitments to its members and partners. An
association is an organisation of the industry, for the
industry. Mutually beneficial relationships are critical in
business so I aim to consolidate those already in place
and establish new ones with the industry’s
stakeholders. 

That said whilst the work MEA does benefits the greater
sector, we primarily exist to service the needs of our
members. Together with the Board and MEA team I’ll
be actively working to make that happen and our
priority, through a product suite matched to member
communicated expectations. 

My task will be to make sure that our value proposition
is strong and attractive in anticipation of growing
membership held by individuals and businesses that
deliver, host or supply to Australian events.

Peter McDonald
MEA CEO

Having been with the
business for just 8
workdays of the 2020/2021
Financial Year – the last 3 of
which were under NSW
government lockdown
restrictions – my
entitlement to comment on
happenings in, and
performance of, it is
negligible. So, I shan’t. 

It will also be to enable an increased skilling, education
and professional development of industry participants
through our RTO and programs that provides a tangible
return on investment in careers or for the businesses
who sponsor that. 

My efforts will also go towards continuing the
improvement in the business’ financial position that has
been being achieved in recent years. 
 
I look forward to supporting the MEA membership
during my tenure, and am hopeful of receiving the
membership’s support as I go about the above. 
 
Peter McDonald 
Chief Executive Officer 



The beginning of the
pandemic produced
unprecedented challenges
for the meetings and events
industry. Before the
pandemic, in-person events
provided an ocean of
opportunities to network,
build meaningful
connections, and interact
with attendees and 
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Michael Firman
MEA Treasurer

sponsors. Twelve months on and government
restrictions as a result of the pandemic have continued
to devastate our industry.

With the shutdown of nearly all business events in
2020/21, the Business Council of Australia (BECA) was
reporting that by the end of financial year the
pandemic would wipe out more than 92,000 jobs and
result in a loss of $17.2 billion in direct value to the
economy.

Throughout 2020/21, MEA has collaborated in a
coordinated industry response led by BECA to advocate
for the value of the business events industry, which led
to the Government developing the COVID-19 Business
Events Recovery and Rebound Framework aimed at
sustaining the business events industry and position it
to rebound and grow effectively following the
pandemic.

Like many businesses in our sector, MEA has struggled
to generate revenue through the pandemic. Evolve was
postponed and MEA found it difficult to deliver state
events that could provide any significant financial
return. Membership revenue suffered as businesses
cut their expenditure to survive, and sponsorship
revenue wilted as corporates re-prioritised their
outgoings to support their own staff and businesses.
The year also saw the departure of former CEO Robyn
Johnson and MEA’s talented Events & Education
Coordinator, Teigan Hembling.

In a difficult year of little activity for our sector, the
shining light for MEA has been MEA’s Registered
Training organisation (RTO) that provides accredited
training with the MEA Diploma of Event Management
(SIT50316), skilfully delivered by MEA’s National
Education Manager, Joanna Child. The RTO is a key
asset to upskilling our industry in a post-COVID world to
help deliver world class meetings & events in Australia.

The Board continued with MEA’s strategy to advocate
for our members, support our members to recover and
grow through education, and create opportunity for the
events sector by connecting with members and
engaging with industry stakeholders. We welcomed our
new CEO, Peter McDonald, who has hit the ground
running and is already working hard to build a
sustainable Association for its members and create a
new future for our industry.

While the year was difficult, the MEA National Awards
demonstrated an industry of creative and innovative
thinkers within member organisations who continued
to engage and innovate in the face of COVID19.
Regardless of the challenges that 2020/21 delivered,
MEA was able to generate an operating profit of
$215,402. With the ongoing support from our
members, partners and sponsors, coupled with a
significant reduction in expenditure and cost of
operations, MEA was able to reduce its overall loss
position from the 2019/20 financial year by 65%

Michael Firman
MEA Treasurer  
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Over the last twelve months, MEA has been working
with its Branch Committees to deliver professional
development and networking events to support the
membership in those states and territories. The level of
this activity differs by each Branch, and is governed by
local conditions and demand. 

Over the next twelve months MEA hopes to rebuild the
Branches, develop more programs to support and grow
membership, and ensure that all members have access
to professional development and networking events.

AUSTRALIAN CAPITAL TERRITORY BRANCH 

ACT Branch Committee:
Shanon Hardowar

NEW SOUTH WALES BRANCH 
Branch Chair: Megan Peters, 
Lateral Event Management

NSW Branch Committee:
Megan Peters, Lateral Event 
Management
Tina Eggers, The Venues Collective
Tori Athos, Stryker
Keith Harwood, Inspire Speakers
Catherine Woodside, Creative Hire
Emma Mogus, ICMS Australasia 
Sara Halbwirth, Arinex
Tim Birley, PPHG
Janene Wardrop, Torrens University
Rebecca Morley, Destination North Coast
Alison Jack, Admire Events 

Humans of MEA – a national social media campaign to
highlight the story, rather than career, of MEA
members. A fortnightly social media post got the
industry getting to know each other on a more
personal level. A lovely way of connecting people,
Humans of MEA is still active today. 

Throughout the 2020 COVID lockdown, the NSW Branch
continued to meet online and created 3 new initiatives for
members: 

MEA Connects – on 1 October 2020 we held an
online round table focused on Mental Health and
Connection. Advertised nationally, this was a
fantastic way to face the subject of mental health
and human connection. Hosted by Gus Worland
from Gotcha4Life, and the team at Tomorrow Man
and Tomorrow Woman, this 90 minute interactive
workshop was an insightful morning that left all
attendees with a plan for staying connected
through lockdowns.

Social meet-ups – this Facebook group got traction
here in NSW, with members able to create their
own social meet ups with industry people in their
area. Meet ups included walks on the northern
beaches, around the Bay Run, coffee shop catch ups
and there was talk of a MEA Tennis tournament
which we will need to pick up again! This was an
excellent way to connect members in the absence
of our traditional networking events.

I am really proud of the NSW Branch for these
initiatives. We managed to fit in a sold-out Christmas
party, and a Kick Off event for 2021, before the Delta
strain once again shut down the industry. It’s been a
tough slog, but we have hope here in NSW with
excellent vaccination rates, and at the time of writing
there is a sense of optimism that 2022 will in fact be
our recovery year. Here’s hoping. 

NORTHERN TERRITORY BRANCH 

Branch Chair: Rosie Fall, AA&P Events 

NT Branch Committee:
Rosie Fall, AA&P Events 
Rosie Peace, AA&P Events 
Julbert Ian Mejica, Darwin Convention
Centre 
Natalia Andreou, NT Business Events 

It is only the beginning of my journey as the MEA NT Chair
and I’m excited to make a difference by growing our
membership, delivering valuable professional
development events, and building my relationships with
industry leaders.  
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It has been a challenging time for the events industry,
the NT have been lucky enough to be back up and
running for some time now, however, we are still
feeling the effects of COVID and the impact it has had
on our industry, including cancellations,
postponements and moving to virtual with interstate
border closures as well as overcoming many challenges
from the snap lockdowns. 

In this financial year we held three professional
development and networking sessions, in both Darwin
and Alice Springs, in partnership with NT Business
Events as our program partner and with the support of
Darwin Convention Centre as a venue sponsor.  

We heard from Dan Roam from Back of the Napkin on
visual thinking and creativity as well as an expert panel
of event managers from across Australia on how we
can work together in the most effective and positive
way to ensure successful events. We also had a special
visit from the MEA Chair, Nigel Collin, who delivered a
‘Re-thinking Leadership’ workshop providing valuable
insights on how we can adapt our leadership styles in a
rapidly changing environment.  

Thankfully, things are starting to look positive for the
nation with vaccination rates on the rise and the
opening of international borders on the horizon, and
I’m confident our industry will bounce back stronger
than ever. However, I can’t help but ask myself what will
be the next biggest trend or challenge our industry will
face and have to overcome?  

I look forward to discussing with you at the next Evolve! 

QUEENSLAND & GOLD COAST BRANCH 

GC Branch Committee: 
Jackie Rouleston-Stuart, SolRED Creative Event Services
Nicky Rasmin
Justine Opperman, Gold Coast Turf Club & Events Centre
Michelle Glasson, Gems Event Management
Audra Broughton, TAFE Queensland

With the uncertain times that we have all been facing
throughout the last 18+ months, both the Queensland
and Gold Coast Branch Committees have taken advantage
of the opportunity to combine our efforts and to
maximise our focus on the entire Business Events
industry in our beautiful State. We have all been coming
together on a regular basis, “Zooming” our joint
Committee meetings with the assistance of the MEA team
in Sydney. It’s certainly the right time to ensure that we
come together with a positive and combined
determination as we move into 2022. 

In June we were extremely fortunate to have the chance
to create an event to allow some of us to come back
together, to reconnect, to reflect on our personal
experiences over the past 18 months & to let everyone
know we, as MEA, are there to support. 
  
As we weren’t sure what the appetite would be for any
networking events, given that some of our industry
colleagues had been stood down or let go, we decided to
hold a casual networking event at the Iris Rooftop bar
part of the new Hotel X in Fortitude Valley. The event was
held in their Mediterranean inspired rooftop, boasting
breathtaking views over the Brisbane City Skyline,
Fortitude Valley, New Farm and beyond. Considering
everything that was happening in our industry we had a
great turn out with 30 members coming to celebrate with
us. 
  
We are looking forward to adding more opportunities for
all of us both professionally and personally in the New
Year. 

Branch Chairs: 
Alicia Thomas, QLD Chair
Jackie Rouleston-Stuart, GC Chair (acting) 

QLD Branch Committee:
Alicia Thomas, The Royal National Agricultural and Industrial
Association of Queensland
Sophie Piper, Excel Hire
Skye Johnson-Evers, IHG
Courtenay Brown, Brisbane Economic Development Agency
Jenna Burnes, Accor
Marie-Claire Wood, Ungerboeck 
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SOUTH AUSTRALIA BRANCH 

Branch Chair: Joanna Child

SA Branch Committee:
Joanna Child
Philip Wells, Adelaide Convention Centre
Tina Troptsidis, National Wine Centre of
Australia
Cameron Best, Adelaide Expo Hire
Melanie Ward, Adelaide Convention
Centre
Jakki Govan, Clockwise Consulting
Nick Waterman, Scene Change
Vicky Troptsidis, Vicky Trop

Snapshot – SA  
The South Australian branch of MEA has stayed focused
on supporting our industry and each other during
continued difficult times for the event industry. We
expected that the industry would have ‘bounced back’;
sadly this was not to be. While the situation in South
Australia has allowed for some smaller events to
continue, an ongoing year of restrictions on interstate and
international travel has challenged us all.  

A few events  
Some MEA SA events have been possible and we’ve
enjoyed seeing each other. We ran the always-well-
received Careers Seminar early in the year maintaining
the relationship with event educators in SA and their
students. 

Our Future Leaders committee has also been very active
in engaging with up and coming event professionals and
those wishing to join the industry. They’ve shown that
events can still happen if you have a great COVID plan
including an inspiring ‘Women in Leadership’ breakfast, a
student centred ‘Networking Master Class on campus at
TAFE SA and a follow up ‘Industry Panel’ event, all of which
were well supported.  

TASMANIA BRANCH 

Branch Chair: Natasha Steele, Hotel
Grand Chancellor Hobart

TAS Branch Committee:
Natasha Steele, Hotel Grand Chancellor
Hobart
Taryn Reid, Business Events Tasmania
Alfred Merse, Federal Group
Renee Brown, Derwent Entertainment
Centre

Something to celebrate 
Despite the challenges, there has been professional
success where our MEA members have been recognised
for excellence in their respective fields. In the 'Restaurant
and Catering Awards 2021 – SA', The National Wine Centre
of Australia won the Function/Convention Centre Caterer
award. Congratulations to them. 

Final thoughts 
My thanks and appreciation go to the MEA Branch
committee (and their employers) who give so much of
their time and expertise to the industry and have worked
hard to maintain connections in a difficult year.   
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VICTORIA BRANCH 
Branch Chair: Yulie Preciado, Exponet

VIC Branch Committee:
Yulie Preciado, Exponet
Lauren Carlyle, Museum Spaces
Tamie Ryan, IHG
Denise Broeren, Think Business Events
Sharon Bretz, Sofitel Melbourne
On Collins
Annmaree Angelico, PBM Safety (Stepped down as
Chair December 2020) 
Mary-Jane Devine, Fusion Marketing (Stepped
down March 2021) 
Nicole Bates (Stepped down August 2021?) 
Tamie Ryan, IHG (Stepped down August 2021) 
Gabrielle Stancescu, The Big Group (Stepped down
September 2021) 

What a year for Victoria! We have been in lockdown for a
record number of days worldwide. Safe to say, all of
Victoria has been doing it very tough in the last 18
months. 

Many businesses in the Meetings & Events industry have
either shut down over the lockdown periods, reduced
staff, stood staff down, reduced hours/days and/or had to
close their business for good, putting themselves and
many staff out of work. 

Due to this, we have lost many of the skilled staff from
our industry to other industries, but hopefully many will
return once events are able to start running again by the
end of 2021/start of 2022. 

Unfortunately due to the lockdowns, we have been
unable to run any MEA events, including  face to face
Professional Development (PD), ClubMEA, Future Leaders
and Career Insights events from July 2020 to June 2021. 
The industry opened up again at the start of 2021 for a
few months and we were planning on holding a joint PD
and ClubMEA event to kick start our events calendar
again, however we were forced into another lockdown
once more. 

We hope to reignite our entire MEA events calendar in
2022, celebrate the re-opening of our industry and see all
our industry colleagues friendly faces in person once
again. 

WESTERN AUSTRALIA BRANCH 

Acting Branch Chair: Emma Brown,
Pullman Bunker Bay Resort

WA Branch Committee:
Emma Brown, Pullman Bunker Bay
Resort

In the last year, we have had a number of committee
members stand down from their roles and in particular I
would like to give a huge thank you to Annmaree
Angelico. 

Annmaree was most recently the Chair of the Victorian
Branch committee and was involved with MEA for a total
of approximately 15 years. Her hard work and dedication
to MEA and the industry was phenomenal and she will be
greatly missed. I would like to thank her immensely for all
the time and effort she put in to this wonderful
community. 

Thank you also to all who have been part of the Victorian
MEA Committees. Your contribution and passion has
been integral to MEA and our industry. 

We look forward to continuing our committee
responsibilities in the new year and will be looking for
some fresh, enthusiastic faces to join our sub committees
and regenerate our resilient industry. 

Victoria, there is a light at the end of the tunnel! The
future of Victorian events is bright and we will soon be
planning, running and attending many wonderful events
and we hope to see you there soon. 




















































